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Rosacea 

 

 

Subject:   more great results! 

Hi Nettie, 

As promised, I am just letting you know how my Mum is getting on using the Blemish cream. Well, she 

too has had astonishing results - she loves it so much and it has made such a difference to her cheek 

area where she had flare ups of Rosacea. As a previous Rosacea sufferer, I know you will understand 

how down she used to feel, even when she didn't have an active flare up, her cheek area was always 

pink/red, almost like there was a permanent mark where the Rosacea had been. You may remember I 

mentioned she was staying with me when the cream arrived. Literally, within 2 days of use, she saw 

improvements. Now, she is not wearing cover stick as she simply doesn't require it.  

I know you will appreciate more positive comments and it's a pleasure to let you know of what great 

results my Mum is also experiencing. 

As before, please feel free to use any of the above as encouragement to others to try your wonderful 

products. 

I hope you have a really lovely Christmas and New Year. 

Kindest regards, 

Andrea  -  UK 

 

It has been a little over one week since I began using your Redness & Blemish Control product. I 

have adult acne and was diagnosed a year ago as having mild rosacea. I am 42 years old and after 

having seen a dermatologist thought I would spend the rest of my life on antibiotics to keep the 

rosacea under control. 

Although I am still waiting a few more weeks to be sure, so far your product has made a real 

difference in my skin. Even on oral antibiotics I would wake up each morning expecting one or two 

new, minor outbreaks around my nose and chin area. Not anymore! While my skin has not cleared 

completely, it is noticeably better. I am so pleased I read about your products in Newsweek 

magazine and decided to try one of them. Thank you for making this available. 

-Susan S. 

 Subject: Re: Thanks! 

Yes, you may certainly use my comments. It has now been about 10 days since I began using the 

Redness & Blemish formula and it has calmed the rosacea PLUS it has improved my skin in 

general. I have a small but annoying problem with 
"
adult acne" and even when that is not an overt 

problem, I still have very oily skin, year-round. 

I am amazed at the difference your product has made in such a short amount of time. 

I have been on daily oral antibiotics plus a topical cream for months and months. While this seemed 

to control the rosacea fairly well, I knew that each morning upon first looking in the mirror I was 

likely to see something "new" every single day. I thought that was the best I could hope for. 

Not anymore! Being a born skeptic, I'm still waiting to see the long-term results of your product, but 

I am very happy so far. I would not have believed this was possible. Thank you! 
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Now, my only problem is whether to let my dermatologist in on my secret! Thanks for making such 

a remarkable product. I can honestly say that if I didn't tell people, no one would ever now know 

that I have rosacea. 

Sincerely, 

Susan S. 

 

Subject: Satisfied customer  

Dear Nettie, 

I have been using your Redness and Blemish control cream since the end of March this year and also your 

Super-Rich moisturizer. At first the redness and blemish control cream produced more spots and I was 

distraught but you assured me this was normal and purging all the debris out of my skin. Because of all 

your encouragement I continued with the cream but only twice a week and applied the Super-Rich 

Moisturizer every day. My skin today has never looked so good and two of my colleagues have 

commented on the huge difference in it as I always had blemished skin and very sore and red. I am also 

using the sun crème and it seems to take a lot of the red away and my skin looks great with just a little 

makeup over the sun crème 

I thought I would tell you all this because I am so happy with the state of my skin after using your 

products. Please never stop making them or I will be lost. I think I have suffered from the age of 12 with 

skin problems and I am now 56!!!!!. 

Anyway, thanks again for all you efforts Kind regards 

Linda S. 

 

Nettie, 

I will be glad to give you a report on how the Protective Sun Crème works for me. I have rosacea and the 

Redness & Blemish Crème has worked wonders for the few break out I have had. I use a little of the emu 

oil as my moisturizer. My case is mild since I caught it fairly quickly. So far I have not be able to use any 

other sun screens as they all seem to make my skin feel like the air is totally cut off and my face will 

flush, and break out. The Redness & Blemish Crème has also cured a stubborn case of itching on the 

bottom of one foot. The doctor said it wasn't athlete foot, but couldn't seem to stop the itching with any of 

their prescriptions, until I tried your Redness & Blemish Crème. Thank you for the great products you 

provide. 

Since the Redness & Blemish Crème has worked so well I wanted to give the Protective Sun Crème a try. 

Thank you, 

Julie F.,   Plano, TX 

 

Hello, 

I have to say I tried your Blemish Control cream for acne rosacea with great success. I went around for 

months with a roaring red nose and cheeks and accompanied welts. I read about someone else trying your 

product in an English magazine and decided to try it, it was the best thing I could have done. My skin now 

is 100% improved, I get the odd blemish now and again, apply the cream and it’s gone the next day. 

Jean McK. 



 3 

 

Subject: BLEMISH CONTROL CREAM - the miracle treatment! Dear Nettie, 

I have suffered from the debilitating condition of Acne Rosacea for the past 4 years. For someone who 

has lived with perfectly flawless skin all her life it was a shock to discover my complexion turn from a 

mild redness along my 'T' zone, to my whole face looking very angry, pustular, and lumpy, which was 

also very painful to touch. It was getting worse by the day. My self esteem was so low. Hurtful comments 

were becoming the 'norm' from friends and associates and even 'passers by'. Depression started to take a 

hold on me. I felt I was losing all my credibility as a Complementary Therapist (I practice Aromatherapy, 

Reflexology, Remedial Massage, Reiki and Thermal Auricular Therapy from home). After all how could I 

persuade my clients that I could improve their quality of life when I couldn't do anything about my own! 

After numerous visits to my G.P. and various prescriptive drugs, nothing seemed to improve the situation 

apart from a steroid cream which the doctor refused, quite rightly, to prescribe to me long-term. A friend 

of mine ordered the Blemish Control Cream from you after seeing an advertisement in a magazine which 

he had spotted whilst waiting in his own G.P.s surgery. I must admit I wasn't very optimistic but for the 

last six weeks I have religiously used it twice a day. It was like a miracle had happened. Within 3 days of 

starting the treatment my skin had noticeably improved. Initially I took your advice and used it sparingly 

on a small area. I needn't have worried as the cream did not make my condition any worse, quite the 

reverse, so I went for broke and started to use it, albeit in minute amounts, all over my face. I have 

suffered no adverse effects. Thank you for giving me my life back Nettie. 

Could I ask whether there is an supplier of Purple Emu products within the U.K. My own G.P. has shown 

an interest in my case and is carefully monitoring it. I have left a copy of your leaflet with him to give him 

a brief overview. 

Thanks once again. 

I look forward to hearing from you. Yours sincerely, 

Miss Carol H. 

 

September 27, 2000 

 

Subject: Re: Thank you! 

Nettie, 

Just wanted to drop a note: the Redness and Blemish cream in conjunction with the pure refined emu oil 

is absolutely miraculous! I experienced a mild case of Rosacea and was preparing to go to on an 

antibiotic until my brother, John Johnston, urged me to try the cream. Wow! My friends and family 

have noticed the dramatic change in my complexion. The texture of my skin has changed for the 

better...difficult to define, but clearer and more radiant. Let me note that when I first began using PEL 

Basic and Emu Oil that I continued to use all of my facial cosmetics...no problem...that is why I am so 

impressed with this product. The cream began to work immediately on my skin even with the 

application of make-up and etc. I cleanse my face in the morning and the night. It is not a cure, but a 

CONTROL cream....occasionally those nasty little white heads try to migrate around my face...now, I 

have the advantage with Pel Basics cream! No matter what pimples 'try' to surface on my face....I gently 

massage the cream into my facial skin and when I awaken the next morning: clear skin at times or at the 

very least, the pimples have diminished and by the end of the day are completely gone. Usually, I 
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waited days and sometimes a week or more for one to disappear. I use the cream twice a day..that's all. 

The 5 oz. jar has lasted approximately two months...not bad for new, beautiful facial skin for 13.00 a 

month! I have tried the very best in natural skin care products and I have found nothing like PEL Basics 

and Emu Oil. Thank you, Nettie, for the promotion and nurturing of such a wonderful product as PEL 

Basics and Emu Oil...and the beauty of it all is that it is all natural ingredients. 

You may print this in your promotional literature if you wish and may edit what you wish...I just want 

everybody who is suffering with rosacea to know that there is a product that can help .  

Peace,  

Kathleen H. 

 

Subject: Fantastic Cream 

Hello, 

Just thought I'd write you an email to let you know how FANTASTIC I think your Blemish Cream is. I 

suffered from rosacea for about 10 years. The doctor couldn't do anything for me. I had creams and pills 

over the years that seemed to take the edge off it for a couple of days and then it would be back as bad as 

ever. I used to get dry flaky skin in a sort of butterfly from the top of my eyebrows, across my cheeks to 

just under my chin. I had to moisturize every day otherwise it would flare up all red, puffy and sore for 

few days. Then my fiancée found an article in her Take a Break magazine about somebody in the same 

situation that had excellent results, so I ordered some. Talk about QUICK - it had basically cleared my 

skin within 4-5 days. I could actually see the pores in the skin either side of my nose, a patch of skin that 

was usually permanently red and smooth. The only thing is I was lucky that my fiancée had seen the 

article otherwise I could still be suffering. Why haven't I seen any adverts in the UK, you'd sell loads of 

the magic cream! I like it so much I’ve put a link you logo and a link on my website :o) 

Anyway, thank you very much. 

Cheers, 

Paul C.  UK 

 

Thank you Nettie! I have been meaning to write to tell you how pleased I am with your products. I will be 

40 in January, and for the past 20 years I have had problems with Rosacea. I have had multiple visits to 

the Dermatologist, with no results. I wasn't sure if your products would help, but I decided to take the 

plunge and try them. I have been using them for quite some time and truly love them. I can't do without 

them. I use the Redness and Blemish Control and the Super Rich Moisturizer. My skin looks the best it 

has looked in many years. I still have flare-ups every now and then, but for the most part it is clear. I am 

not embarrassed to go without make-up anymore. You have a customer for life. Thanks so much and God 

Bless! 

Lori T,  Hope Mills, NC 

 

I've been meaning to call you, but in the interim, I must tell you how pleased I am with the results of the 

"Blemish Control" cream. I wanted to wait until I was absolutely certain that the effects were not my 
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imagination. The improvement in my skin is less redness, and the smoothness is undeniable as compared 

to before using this product. I wear much less makeup and would actually feel comfortable without it. I 

thought the redness in my skin was due to broken capillaries; however, I have found that it was due to the 

acne rosacea. I am totally satisfied and will be renewing my order next week. 

Sincerely, ReBecca  

 

Hello Purple Emu! Have been enjoying the products ordered and have told other rosacea sufferers about 

the Redness and Blemish Control and emu oil because I believe it will help them take down the redness 

irritation and bumps, also.  Thanks for giving ,e a product that WORKS!!!   

Sincerely,   Carol V.,  University Place, WA 

 

Subject: RE: Thank you! 

I have to say a huge thank you to your company regarding the Redness & Blemish Control Crème I 

received. I have been battling rosacea and acne for over 15 years and within a week I noticed a huge 

difference!!!! It is a wonderful product that has greatly increased my self-esteem!!!! 

Thank you all again. 

I will be ordering again soon :-) 

Lisa McL.,  Canada 

A VERY satisfied customer 

 

I ordered the blemish control three weeks ago and just wanted to thank you for changing my life. I had 

tried everything for my cystic acne (accutane, retin a, various antibiotics, proactive) - nothing worked! 

Until your cream. I decided to go for broke and my skin was nasty for the first five days and then - like a 

miracle - cleared. Five days! My skin is finally clear. People at work have noticed - "You look different. 

Did you cut your hair?" 

You now have a loyal lifelong customer. Again, thank you. 

Cheryl H.,   Glendale, CA 

 

Dear Ms Bunton,  

Some weeks ago now I placed an order with you for some Redness & Blemish cream to hopefully solve 

my rosacea problem. Up until my 30's I had excellent skin for a man, but gradually the problem of rosacea 

began to appear and despite all kinds of conventional products obtained via my G.P, it worsened both in 

intensity and area, it had spread from my face onto my chest, over an area of about 6inches by 1.5. 

To be truthful I didn't expect your product to work and after the problem of shipping where the cream 

didn't arrive I thought the worst ! 
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My problem has now virtually disappeared, the embarrassment and self consciousness that blighted my 

life has been solved,) had also been suffering from depression, coincidence or not I do not know but that 

has also disappeared.) wish to sincerely thank you, you have improved my quality of life to a remarkable 

degree. 

Yours sincerely, Reg Simpson (U.K. customer) 

 

Dear Netty, 

Sorry this took so long but I'm finally getting to sending the e-mail with pictures that I've promised 

numerous times before. 

First let me thank you for all your support. I had some fears in the beginning and you helped me through. 

You guys have some terrific products and I'm so happy I found this website. I currently use the Redness  

cream, the super rich moisturizer (a MUST with the rosacea cream-it's GREAT), the facial soap, the 

sunscreen, lip balm, and body moisturizer. You guys have some terrific products. I also want to thank you 

and anyone else who has answered the phone for being so helpful. Product is one thing, customer service 

is another and they go hand-in-hand. 

I've finally attached some pictures from start to finish. I started in April, 2003 using the products twice a 

day and wearing a full face of makeup. Now am down to a regular routine of once a day or so and NOT 

wearing ANY makeup--it's great! The first picture is from April and the last one is from August and the 

ones in between are to show how despite the initial breakouts and "purging" you explained to me-whew!, 

my skin emerged happy, healthy and better that it's looked in twenty years! 

Have a great "rest-of-the-summer" and I'll be contacting you soon for yet another order! 

Linda G., Valley Stream, NY 

 

Hello Nettie. I want to say thank you for the fine products. The blemish cream is superb. Here is some 

info for you. I have been trying gio flex for some arthritis in my hands, since I am a Musician, Guitar 

player, need some relief. I tried the sample sent with the cream and have ordered more. I put the purple 

rub on My left hand and the other brand on the right. 

You are going to love this. Complete flexibility for the left and limited for the right. Again, a super 

product. It is always good to Believe that the People that make the product, Believe it Themselves. Thank 

you. 

Kyle P.,  North Charleston, SC 

 

Hi Nettie, 

I just had to write and tell you thank you. 

I was given a sample of Purple Emu Oil to use for my rosacea and loved it. I now use the Redness and 

Blemish Control. The Super-Rich Moisturizer and the oil as treatment for my skin and they are great. 

My skin hasn’t looked this good in years. 
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Thanks again for great products 

Terry 

 

 

Dear Nettie, 

At long last I am happy to report after using Redness & Blemish Control and Emu Oil for about 4 months 

it has completely cleared up my complexion. Remember, I had a very severe case of Rosacea that has 

plagued me for over 30 years including the embarrassing pimples, flushing, and fever that goes with this 

condition. I also noticed Rosacea had diminished my confidence and was effecting my business because I 

have to work with the public everyday. 

I have tried every lotion, potion, creams, oils, drugs, and a few things I can't remember, and none of those 

worked until I found your web site. I must say I was a bit skeptical, but I tried everything else so why not 

give this a whirl. What I found out Nettie was how compassionate you were in helping me to deal with 

my problem. 

When I received the Redness & Blemish Control and Emu Oil I wasn't sure how to use it. So, I ask myself 

should I put the cream all over my face or just the effected areas, and follow up with the Emu Oil. Well, 

after all the years of suffering I decided to go for broke and started using it all over my face twice a day 

followed up by the Emu Oil. However there is a down side to doing it this way but, in the long run it 

really paid off. 

Here is the down side to using Redness Crème all over your face. It is such a powerful bacteria killer that 

it causes your face to breakout very badly in the beginning because it draws out all of the bad therefore 

producing the redness and the pimples. But, the good news is it only lasts about 8 to 10 days and then 

your face starts to slowly clear up. By the time I had used both Redness & Blemish Control and Emu Oil 

for about one month or so my face was almost clear including the flushing and fever. By the time I had 

used the products for two months or so my complexion was completely clear, no fever to speak of, and 

the flushing was virtually gone. Now I am in my forth month and can report all is well and have noticed 

that my confidence level has returned and is extremely high now. THANK YOU VERY MUCH NETTIE. 

I would recommend these wonderful products to anyone and would tell them that if they want to get rid of 

this terrible condition they may just have to make up there mind to go through a few days of discomfort, 

but they will be very happy they did to have a life time of freedom from this terrible condition, 

"ROSACEA". 

John J. 

P.S. Nettie, in closing it might be prudent to also recommend that people try treating only the affected 

areas first and follow up with Emu Oil before attempting to use the Redness & Blemish Control all over 

their face. 

Many thanks for accepting my order, I would like you to know that I look at your product as nothing short 

of a miracle, I started to suffer from rosacea about 6 years ago and after trying countless creams and long 

term antibiotics from the doctor nothing would get rid of it, I went from a confident, sociable woman to 

someone who would use any excuse not to go out, even putting on make-up made it look worse. When I 

heard about purpleemu I was eager to try it my results were immediate, my skin is back to normal again, 

friends and family have complimented me on how well I look. I have written to a national magazines 
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beauty page to tell them about this amazing product, I am sure there thousands out there who, like me, 

would benefit from your products.   

Karen D.,  UK 

 Subject: customer satisfaction 

My name is Cherry G., and a few months ago I discovered your Redness and Blemish cream! It's 

fantastic. I was having some health problems and was under a tremendous amount of stress. My face got 

red, red and broke out everywhere! I went to a dermatologist and got some $100.00 ointment... it did not 

work. So I found your website and ordered the Redness and Blemish Cream. Within a week my face was 

cleared up completely. I was ashamed to leave the house... but it worked wonderfully. And the order gets 

here immediately. I do a lot of online shopping and I'm usually fighting with someone about where my 

order is... not you guys... you ship it immediately. I appreciate that so much!!!! Thank you so much 

Cherry Goff! 

P.S.    the order usually comes in my husbands name, Tommy G., and he’s used the cream to, he's always 

had acne problems. He was amazed! 

Cherry G., Cookeville, TN 

 

I ordered Redness and Blemish Control last year. I am using the product for a year now and I’m very 

pleased with the results. The first 2 months my rosacea got worse but in the third month my skin 

improved dramatically. Thank you for your product and I will spread the word about your products here 

in the Netherlands. 

Clark Borst, The Netherlands 

 

Fantastic results with the miracle Redness Control cream. My husband has suffered for a number of years 

with rosacea and now with purple emu you have solved his problem gave him confidence back and his 

youthful looks. Thank you for this miracle forever grateful.  

Ann Hopkins,  UK 

 

Comments: 

I am ordering these products for our mobile chiropodist and she would like some samples for her clients if 

possible as she is very interested in products that use natural ingredients. Everything I have tried of yours 

has been fantastic, especially the redness and blemish control as I have suffered for about 5 years with 

acne rosacea and had been prescribed all sorts of things by my doctor. He has been amazed at the results I 

have achieved with your crème my skin has returned to its youthful appearance and is extremely soft. 

Thank you. 

Carol M.,  [carol_milburn@.net] 

PS:  You may use my comments on your products .I am so thrilled that my skin is at last clear as it has 

been at least 5 years possibly more that I have been having different treatments from my G.P. and the 
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hospital skin consultant and none of the treatments cleared up the condition. Once again thank you for a 

natural product that actually works 

My order arrived safely last week but I have only just looked at my E-Mails 

Thanks again Carol M.,  UK 

 

Hi Nettie, just wanted to update you on my progress on using your product Redness Blemish Control and 

am so happy I tried it. If you recall I was skeptical on purchasing it since nothing ever seemed to work. 

My wife pushed me into trying it and am very thankful to her that I did. The results are outstanding and I 

am not kidding, you were right on giving it a few weeks to do its job. The rosacea is not gone completely 

but pretty close, it's the best that I or my wife has seen it for years. Once again thank you for your time 

and your product, feel free to use my notes to let other people who suffer from this stubborn skin disease 

see the light that Purple Emu is the way to go. I just ordered another jar and am hoping to cut back on 

application to every other day. I don't know what I'd do if you went into another business, I guess I would 

have to order by case. Thanks again. 

Greg C., Grand Ledge, MI 

 

Hello. I have been using the redness and blemish control for about a week. So far the rosacea is almost 

gone. For about two years I have treated this with prescription cortisone with almost no results. The 

doctor just kept prescribing the medication even though I told him that it didn't seem to correct the 

problem. Again, thank you for an incredible product. The moisturizer does very well with the treatment. 

I found your site on the web, do you have a program on tv? Well ,Dr. Phil can give advice about just 

about everything on Oprah, of course not rosacea. Take care. 

Kyle G. P.,  North Charleston, SC 

 

From: charangel@.com (Charlene ) To: rosacea-support @egroups.com 

Hi! 

I have been having really good luck with pure emu oil and my rosacea. I have been using it along with the 

Aderma Septalibour cleanser, and it has been working nicely. Much less redness and no new breakouts. 

I decided I want to give the Blemish Control Crème a shot, and found out when speaking to the owner that 

there are now two different versions of the Crème. The new formula, called Redness & Blemish Control, 

has been created for highly sensitive skin. The crème has the same list of ingredients in the same order as 

the original, BUT has more added emu oil and less of the active ingredients for more sensitive skin. She 

said that she had complaints from several people that the original Blemish Control was too strong, so 

decided to make a new formula for more sensitive skin. I ordered the sensitive Redness & Blemish 

Control, so I'm keeping my fingers crossed that it helps with the breakouts and redness. A great addition 

is that when you order the Redness & Blemish Control, you get a complimentary Super-Rich Moisturizer 

Sampler :) 
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I have to say that I am impressed with Purple Emu's customer service, just wonderful. And also, their 

products are SO minimal in ingredients that the risks of flares/reactions are lessened in my opinion. I have 

yet to find products with so few ingredients, less to bother my face :) The lesser the better I've found! 

Just wanted to let everyone know that there are now TWO Blemish Control versions. The new Redness & 

Blemish Control is not yet shown on the website, but it is available, you have to call and ask for it. It 

might be worth a shot for us really sensitive skinned people :) 

Charlene : ) 

 

Hi Nettie, 

Just wanted to tell you what a huge improvement I have seen using your products. My face is no longer 

red, the acne is gone and the smoothness is returning. Thank you so much.... You have given me back the 

face I used to have!! ( I  do have a couple of more gray hairs though!) 

Aimee G.,  Plainsboro, NJ 

 

Subject: Redness & Blemish Control cream 

Good morning Nettie! 

I just got my Redness & Blemish Control yesterday and used it last night... I think I love this stuff! :) My 

face felt so cool and soothed...and it diminished my redness quite a bit too...needless to say I am thrilled 

to death! I'm sensitive and allergic to so many things that I was even afraid to try it...this feels better 

than any med I have used so far, and that's quite a few! 

There are people in our support group starting to ask about Redness & Blemish Control and I only see 2 

of us on that are using it so far...there is a section of our group devoted just to products that are used to 

treat Rosacea and I definitely think Redness & Blemish Control belongs on that list!! If you have time, 

look at Dr. Nase's website..he is devoted to research on Rosacea and from his site you can get to our 

group to join - and the list of treatments and skin care....hundreds of people read this list every day, it 

would really benefit them to have Redness & Blemish Control as an option for treatment. 

I'll get off my soap box now...I'm just feeling really good about my face this morning and I had to share 

that with you! 

Hope to keep in touch, Carolyn K. 

 

mounts@.net (Tom & Jenny M.) To: rosacea-support cc egroups.com 

I ordered the Redness & Blemish Control Crème from www.purpleemu.com. I was a little skeptical 

because of the smell of it.... kind of like Noxema or Vick's almost, but nothing else has ever worked so 

quickly and without irritation or causing more breakouts. I'm impressed, and it takes a lot to impress me 

anymore in the skin care product department. 
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I have Dr. Perricone's Alpha Lipoic Acid Facial Firming Activator, which is a light cream product 

containing ALA (alpha lipoic acid) and glycolic acid. It was $85 at Nordstrom. The sales person told 

me that it was wonderful for rosacea, which I had heard before, and I thought it was wonderful at first. I 

didn't really see any lessening of the blotchy redness (very much like Patti describes...white spots within 

the red spots) and it didn't help get rid of the bumps. My skin felt better-textured but I don't think the 

redness improved at all. There is also an ALA face wash and eye area product. The cleanser I think is 

around $28 and I'm not sure about the eye product. Might be worth a try but be sure to buy it where you 

can return it. I plan to return mine to Nordstrom for my $85 back. 

Jenny M. :) 

 

My sister has a bad cold sore, will the "straight" emu oil help while she is waiting for your cold sore 

formula to arrive? 

By the way, your Redness & Blemish Control formula has COMPLETELY CLEARED UP MY awful 

case of acne rosacea...it is truly unbelievable...a miracle if you ask me. I am thrilled with your product! 

Thank you, I was so skeptical because I had tried so many different things...your customer service 

person, Nettie is her name I think, was so incredibly patient and helpful. 

Sincerely, Vicki J.,  Newton, NJ 

 

I suffer from Rosacea, but since using redness & blemish control & Super rich moisturizer with soft as silk 

cleanser, I have been clear for the last 2.5 months. I have just ordered more products. Maybe you can put a 

sample of Golden Magic in with them. Thank you for giving me more confidence and receiving 

compliments about my skin, which hasn’t happened since I was in my twenties! Julie Barry,  UK 

 

Hello, 

I want to tell you that your Redness and Blemish Control is a wonderful product that does exactly what 

you say it does. Like most rosacea sufferers, I have tried a number of different treatments and your 

product is simply the best. I am now proud to show my face in public and no longer hide in shame. Thank 

you, thank you, thank you! 

 

Scott B,  San Diego, CA 

 
Subject: A Thank 

You Note 

I have been using your product PELbasics for redness & blemish control. 

My face had begun to get red and hot several weeks ago, and I was concerned. I 

began using the cream less than a week ago, and my face is 90% better. This 

cream took away the heat the skin on my face. 

The puffiness is gone. 

The redness is all but gone. 

My skin feels GREAT, and looks very good also.  
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Your product is WONDERFUL. 

I praise The Lord that a local health food store put me onto this product. Sincerely, Elaine N. 

 

Subject: Happy Customer 

I've had Rosacea since I'm 17 years old. I tried everything! The dermatologist had me on topical antibiotics, oral 

antibiotics, accutane, nothing seemed to work. I felt like I was damaging my health to rid the rosie cheeks and bright red 

nose. Then a friend recommended your product, Redness & Blemish Control Crème and emu oil. Two weeks! ! The 

redness, the soreness is gone. I had no side effects. I am now 28 years old and finally can lift my head up high and not 

worry about the next person that I encounter will lecture me about getting so much sun. I now recommend your product 

to others with the same problem, the thing is, they see the proof in me. 

Thank You! 

Sincerely, 

Marcia H. , Schuykill Haven, PA 

 

Hi Nettie, 

I just wanted to take a moment to tell you what a great product you have. Ordering it was probably the 

smartest thing that I have ever done in my life. 

About 4 months ago I had a breakout of dermatitis and acne. I never had this problem in my life. The 

rashes on my cheeks have been so severe, that a lot of days, I would not want to leave my house. People 

would ask me what happened to my face? I could not even look people in the eye. I have been using so 

many different creams and nothing really worked. Sometimes the topical steroids would literally hurt my 

face. My face would be in pain. I have been to like 5 dermatologists. I have been to Acupuncture. I have 

been to A Nutritionist. I have been to an allergist. All totaled I think I have spent well over $2000. 

With 2 days of using your Redness & Blemish cream, symptoms were better. And within 5 days it is 

almost all gone. 

You have such A wonderful product. I hope you make millions from it. I am eternally grateful. 

Sincerely, Mike S.,  Delray Beach, FL 

 

Subject: more great results! 

Hi Nettie, 

As promised, I am just letting you know how my Mum is getting on using the Blemish cream. Well, she 

too has had astonishing results - she loves it so much and it has made such a difference to her cheek area 

where she had flare ups of Rosacea. As a previous Rosacea sufferer, I know you will understand how 

down she used to feel, even when she didn't have an active flare up, her cheek area was always pink/red, 

almost like there was a permanent mark where the Rosacea had been. You may remember I mentioned 
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she was staying with me when the cream arrived. Literally, within 2 days of use, she saw improvements. 

Now, she is not wearing cover stick as she simply doesn't require it. 

I know you will appreciate more positive comments and it's a pleasure to let you know of what great 

results my Mum is also experiencing. 

As before, please feel free to use any of the above as encouragement to others to try your wonderful 

products. 

I hope you have a really lovely Christmas and New Year. Kindest regards, 

Andrea 

 

Hi Nettie, 

Great news. I've been using the product (not even daily) for just over two weeks now and my face is 

back to normal.  Everything else I'd tried up to now had been completely useless. Thanks for developing 

Redness & Blemish Control - a solution to a very annoying problem. 

Many thanks, 

Barry O'S.    Brisbane,   Australia 

 

Hello folks! I just wanted to let you all know how much I enjoy your products and how much they have 

helped me. I started suffering from rosacea when I turned thirty. The doctor gave me a prescription cream, 

but to be honest, it didn't do a thing to help! Then by chance, while at the Maryland State Fair, my 

husband saw a booth promoting emu products. He noticed that one of the skin products said it could help 

reduce the severity of rosacea. Well, had nothing to lose, so I purchased a jar of the Redness & Blemish  

control (lite) and a small bottle of emu oil. I saw a marked improvement in my skin condition after a 

month (after a bit of exfoliation!). I have been using these products for about 1 1/2 years, and my skin 

looks fantastic. I have now taken to using the Super-Rich moisturizer in winter (when the air is so dry!), 

and it is the only moisturizer that won't make me break out. I have been recommending these products to 

friends and family, especially my cousin, who has been plagued with terrible rosacea. He has finally 

started using the products, and I am sure he'll be happy with the results. My mom is hooked on the face 

cream. 

Thank you for making these products! 

I have one last comment. There are emu farmers that do sell your products retail. Perhaps, in order to help 

local small business, you could have a link that would let people know where the closest retailer of your 

products is located. I know a few emu farmers, and I am sure that people would purchase your skin care 

products from them if they knew they were a short drive away. Perhaps this would also promote emu 

products even more. Just a suggestion! 

Again, thanks for the wonderful products! 

-Susan H. 
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Nettie 

I thought I should write to tell you how happy the discovery of you products have made me. My acne 

rosacea has been a part of my adult life for about fifteen years but has become more pronounced these last 

five. The redness has always caused comment from people (how rude!) but it was the spots and pustules 

that were more of a concern to me. I have made many trips to the doctors, in the first instance for a 

diagnosis, but felt quite guilty because it was not a life threatening illness. I found that antibiotics would 

clear the condition up in the short term, but I didn't want to take them long term. I spent lots of money on 

cosmetics, pills and potions but all to no avail, then my mum read an article in a magazine in which a 

gentleman told of his wife's use of your products and how amazing the results were. I have to say that I 

logged on, in the first instance, because it was such an intriguing name! Aren't I so glad that I did. The 

products have done exactly what you said they would including a boost of self-confidence. The spots have 

disappeared completely and I no longer have a red, burning face. This has been the first year that I have 

been able to walk along the coast (wind, sea breeze etc) and not return indoors with a burning face and 

nose. I even think I would be brave enough to be seen without make-up ( maybe not mascara, don't want 

to scare anyone!) such is the condition of my skin. So many, many thanks, also for the efficient way the 

products reach me. Please, please always keep me supplied. 

Julie M.,   A very satisfied customer. 

 

These products really work. I’ve had rosacea for over 20 years and within a month I’m just about rid of it. 

Mt skin looks years younger and my confidence has returned. Thank you so much. 

Jackie McMahon,  UK 

PS: I must add that the Redness & Blemish cream has improved my skin unbelievably and this, despite 

the fact that I went on holiday for 3 weeks and indulged in all things I know sets the rosacea off!! 

 

Dear Nettie, 

Having been able to obtain the redness & blemish cream through John & Karen Wootton it is very helpful 

having a UK outlet and I would like to say they are such a helpful couple nothing too much trouble and 

having tried so many treatments for my rosacea with no improvement. I am now pleased to say that 

having used the redness & blemish cream for under 7days my face is now perfect again and I am so 

pleased I can now go out and about again without feeling that people are staring at me as my face was 

such a mess. Many thanks again for your product, also as I am writing I have a friend and she suffers with 

eczema and I was telling her about emu oil and I wonder if you could suggest if any of the products would 

be of help to her I was wondering if the emu oil would help. 

Would you be kind enough to let me know if any of the products would help her as she has eczema 

around her eyes and on her face. 

Awaiting your comments. 

Many Thanks Delia S.,  (delia@.co.uk) 

 

I just wanted to take the time to let you know my results from your product. 
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I have suffered from rosacea for several years, tried all the doctors treatments and was at the point of 

choosing some type of laser surgery. 

As a last resort I decided to search the web for some treatment. 

I found your Redness & Blemish Control Crème and as the rosacea caused severe drying and flaking, I also 

purchased the Super-Rich Moisturizer. It has only been a week and the difference is unbelievable! I feel like 

I have a pretty face again. Thank you so much for the development of these products. 

I will certainly continue to support your company in future skin care purchases I make. 

Thank you! Thank You! 

Stacy B.,  Sarasota, FL 

 

I have sent you an email in the past praising Redness and Blemish Control for treating my Rosacea. I t  

continues to keep me free of rosacea breakouts f or over nine months! I apply once a week and use the Super 

Rich cream daily. I couldn't be happier! 

I did want to tell you of my recent "new use" discovery. Now and again I get a mouth cold sore, usually 

from overexposure to sun. The last two times, I decided to try my Redness & Blemish Control. With in four 

days, it was virtually gone. None of the extreme swelling and redness ever appeared! I t  quickly dried up 

and never became overly dry or scabbed over. Just a quick healing! 

Thank you again! 

Stacy B.,  Sarasota, FL 

 

Subject: Thank you! 

I just don't know how to thank you enough for offering the Redness and Blemish control Cream. 

I have suffered from Rosacea for years, especially around the nose. I have tried countless formulas with 

disappointing results. If I get a flare, I apply it an within one minute, literally, I look great and feel more 

confident about all aspects of my social life. 

As a physician who treats pain patients, I understand the need for quality of life improvement. This 

product has certainly increased mine! 

Sincerely, 

Michael H., MD 

 

Dear John 

I thought it time I wrote and told you how pleased I am with your product. I am now only using a small 

amount once a day and sometimes only every other day and my rosacea is completely under control. I am 

recommending it to anyone I know who has this problem. 
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I didn't experience an increase in spots at the beginning as you warned in your information sheet. 

However what nearly made me give up was the exfoliation, which went on for nearly four weeks. I was 

concerned that my skin was drying out with the subsequent increase in wrinkles, but I needn't have 

worried - it eventually cleared up and my skin is fine now. I only tell you this because it might be worth 

including in your sheet that this could happen. 

I am so glad I visited your website and took a chance with your Redness & Blemish Control cream. Thank 

you. 

Kathryn L.  (Mrs)   UK 

 

Dear Sir or Madam, 

Your marvelous cream saves me from taking nasty tablets, which have nasty side effects. I am 79 years 

old and it took me a long time to find you. Many thanks 

Yours Faithfully, 

D. Holloran,  UK 

 

Hi Netty... 

I am at work so its not easy to go online too often, but I jumped into your site and read the rosacea letter 

from you...THAT IS ME!!!!! 

When I was 48 I had a hysterectomy and the day after I came home from surgery, I then had the dreaded 

rosacea. Now every doc tells me no way its related... 

I think and know it is...the hormones changed and so did my skin....! 

I am happy that you have had great results with this and if you could send me a sample of the face cream 

to try with my catalog I would be so grateful! 

Thanks again, 

Cindy K. 

 

I ordered your Blemish Control as well as your Redness & Blemish Control and your Super-Rich 

Moisturizer last summer. Now I have to write to you and thank you for these excellent products! 

My oldest daughter started having teenage pimples some time ago, on her forehead, nose and chin. I gave 

her the Blemish Control creme, a bit reluctantly at first, fearing it would be too strong for her young skin. 

Now, after two weeks of treatment, the results are simply amazing. Her skin has cleared up beautifully 

and she hasn't experienced any side effects at all. Also, the cream seems to stop new spots from forming. 

Her face is looking so good now, and I am so grateful to you. 

As for myself, having had severe acne from the age of 12, I think I have tried every cream, antibiotic and 

potion there is out there. They all had very troublesome side effects on my sensitive (or sensitized?) skin. 
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After the births of my two daughters, my skin got back pretty much to normal, except for some occasional 

breakouts. And I have to tell you, that NO OTHER CREAM has ever worked so well on my skin as your 

Redness & Blemish Control cream! Not only has it helped my skin recover, but it seems as it has "cured" 

my skin from breakouts, since I haven't had any severe ones in more than six months. It's nothing short of 

incredible. I wish I had known about your creams when I was a teenager - that would have prevented me 

from having all those acne scars and ruddiness now... But I am so pleased that my daughter won't have to 

go through the same thing as me. 

I also want to thank you for your excellent Super-Rich moisturizer. I have used some now for a couple of 

days, since the Swedish winter is very dry and cold this year. And I must say I am stunned at the results 

my skin is showing. Not only does your moisturizer feel good, it makes my skin look very smooth and 

rested. I will place an order for the full size jar very shortly. 

Thank you so much for making these wonderful products. I am eternally grateful to you, and I will 

recommend you to everyone I meet. 

Sincerely, 

Kristina S., Sweden 

 

I JUST HAD TO WRITE AND TELL YOU THANK YOU. 

I WAS GIVEN A SAMPLE OF PURPLE EMU OIL TO USE FOR MY ROSACEA AND LOVED IT. I 

NOW USE THE REDNESS AND BLEMISH CONTROL, THE SUPER RICH MOISTURE AND THE 

OIL AS TREATMENT FOR MY SKIN AND THEY ARE GREAT. MY SKIN HASN'T LOKKED THIS 

GOOD IN YEARS. 

THANKS AGAIN FOR GREAT PRODUCTS. 

 

I just wanted you to know that the PEL super rich moisturizer is INCREDIBLE STUFF!! Never 

used. anything that is so nurturing to my skin --it lasts all day, no drying during the day—still 

feels supple in the evening before I wash my face for bed... and I lather it on, sparingly of course, 

after washing... then feels great when I wake up! the BEST moisturize EVER!!  

 

Subject: Thank you! 

Nettie - just wanted to send you a note to say thank you for helping me through the start up period with 

the Redness and Blemish Control for my rosacea (granulomous type) You convinced me to keep 

going when my skin turned very dry (I looked look like a piece of parchment when I first started the 

cream) - and you were absolutely right! My skin is now the best it's been in years (and I'm 56!). The 

rosacea is gone, the bumps are gone, my skin is soft and not dry - and all I do is take my makeup off with 

your Emu Oil, a hot washcloth, put on the redness control (at night only now!) - for the day a touch more 

emu oil under makeup and your Super Rich Moisture Cream for my neck (it is a little too rich for my 

face). I put some Redness Control on a friend the other day who had a nasty patch of redness on the 

bridge of his nose and above his eyebrows which had just flared up. As we sat and talked, the cream 

worked to decrease the redness by half in only a few hours!! By next day the red was gone. He is amazed. 
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I just can't get over that there is something out there that works and yet the medical profession is so 

ignorant about it (or just want to keep throwing business to the pharmaceutical companies). 

Again, thank you! I will never be without this cream again   

Susan R. 

 

Dear Purple Emu, 

At 69 years of age, my Mother began to break out with a horrible case of diagnosed Rosacia. It 

seemed that any type of stress and some foods would stimulate an outbreak of ugly, painful, red 

oozing acne type lesions around her nose, mouth and cheeks. During these outbreaks, she would 

isolate herself at home for weeks, away from family and friends and it would take more than a week 

to even begin to clear up. As soon as she would finally look normal again, she would have another 

episode. She was actually handicapped in so many ways. 

The doctor's tried several prescription medications, diets, creams, but nothing worked. She also 

bought so many, over-the-counter preparations, which were supposed to help acne sufferers, these 

turned out to be nothing but a waste of money. This situation went on for a couple of years. 

I owned several Emu and out of curiosity began to research the benefits of their oil when I came across 

"Purple Emu" on the internet. Out of desperation, I ordered your Blemish Control for her. WOW ! ! ! It was 

a miracle ! ! ! 

She began to use your product on her lesions and within a couple of weeks was totally cleared up! I 

am so happy to report, she is now 76 years old and has NOT had another sign of Rosacea, skin 

lesions, or any problem with her face since she began to use her first order, so many years ago. Once 

every month or so, she will do what she calls "a little maintenance application" with the Blemish 

Control cream and that's it. She's not even broken out or having a problem, it's just that she NEVER 

wants to risk going through that horrible ordeal again. The jar is small but it lasts for so long. I just 

ordered her third jar in 5 years! A little bit really goes a long way. It appears your cream has 

completely cured her. 

Your Blemish Control has given her life back to her .............Bless you for your research and work in this 

field. 

Mrs. Chance W.,   Griffin, Ga 

 

Hello, 

luckily through a Belgium friend of my sister I heard of your products and was very surprised when I 

found that I could receive the products from you in Germany by paying regular and not horrendous 

shipping costs from the states - first of all thank you for this! 

I am a 28 year old suffering of acne and have tried so many things without a result. With the products and 

medication I used I could only notice my skin getting more damaged, being dry, red and flaky, enhancing 

the wrinkles I am already trying to avoid around my eyes, or getting thinner by using cortisone crèmes. 

The worse it got the more I tried, only to find my skin has turned even worse than before again - a vicious 

circle! So I ordered your Soft as Silk cleanser and the Blemish Control crème. As expected, the Blemish 
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Control crème made me break out on a few areas in my face really bad for about 3 weeks. Afterwards I 

could very fast notice that the redness of my face turned to a normal level and since then my problems 

with acne have been reduced to a fraction of how they were before and I am so thankful! I also used it on 

the spots I have on my shoulders which (without a break out) started to heal and disappear at once! This 

was amazing and thanks to your product I don't have to sweat in t-shirts this summer and can wear tank 

tops again! Additional to my order you sent me a sample of the Super-Rich Moisturizer. Loving the scent 

of it and the way it wears underneath my make up I will definitely get myself a big jar with my next 

order! I would like to say thank you for developing and providing such precious products that aid not only 

the problems with the skin but also the frustration one has to go through when suffering acne because 

nothing seems to help and you just feel like you look disastrous. 

I still have a few questions to you though and hope you can help me. Enclosed to my order I received 

brochures in which I read that one had used Pure Refined Emu-Oil additional with the Blemish Control 

crème. Since the skin in my face still tends to have a few spots I was wondering if you recommend the 

combination of these two products/is there a higher effect when combined? Would the use of the Super-

Rich Moisturizer still be required then? And which quantity of the Pure Refined Emu-Oil would last with 

the 2 oz-jar Blemish Control? Also, does the AR Crème work better on acne than the Blemish Control 

crème? And last but not least: Because I live in Germany I would like to order bigger amounts next time 

and am wondering if the products should be used within a certain time? 

I am very thankful if you could reply to my questions and remain with best wishes, your  German fan 

Silke 

 

Just a note to say thank you! 

I heard about your products through a magazine over here in England and tried your blemish control 

cream which worked wonders. Unfortunately due to a period of great stress my rosacea reappeared and so 

I turned to your company again for help. This time I have ordered and received the redness and blemish 

control cream. Within one week I had the clearest calmest skin I have had for years! 

From the bottom of my heart I thank you! It is so lovely to be able to go out and look people in the eye 

without them wondering what is wrong with me 

Thank you once again  

Melanie H.,   UK 

 

Subject:  Extremely pleased with Blemish Crème 

Hi Nettie 

I just had to email and say that your product used for Rosacea is the greatest! 

My face used to be such a mess....This will be the third time now I have used this and I cannot find 

anything else that comes close to working than this! 

Also I always order the Super Rich Moisturizer which works wonders. My face used to "always" be 

very red and flaky and now it stays clear and very smooth. 
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I am 41 years old and everyone thinks I am younger! 

Thank you, thank you! 

Jackie T.,  San Francisco 

 

HI NETTIE 

I JUST HAD TO WRITE AND TELL YOU THANK YOU. 

I WAS GIVEN A SAMPLE OF PURPLE EMU OIL TO USE FOR MY ROSACEA AND LOVED IT. I 

NOW USE THE REDNESS AND BLEMISH CONTROL, THE SUPER RICH MOISTURE AND THE 

OIL AS TREATMENT FOR MY SKIN AND THEY ARE GREAT. MY SKIN HASN'T LOKKED THIS 

GOOD IN YEARS. 

THANKS AGAIN FOR GREAT PRODUCTS. TERRY 

 

Subject: RE: Thank you! 

Just to let you know ... after several years of trying different things ... this is the first product that I had 

found that actually reduced the redness of rosacea. After talking to a dermatologist I was told that I 

would be on antibiotics for the rest of my life to keep this condition in check.  

I found out about your product from my Aunt last Thanks Giving. She saw my face and knew EXACTLY 

what to do. She gave me your cream. It worked amazingly well. I ordered more. 

I will use your product for the rest of my life and I will not have to take drugs to stop the inflammation. I 

wish I had found you sooner. Perhaps contacting hospitals and dermatology clinics would help you 

distribute more of this excellent product. 

I owe you a rousing round of applause and thanks.    John T.,  Santa Clara, CA 

 

Subject: blemish control creme works wonders 

Nettie, 

i would like to thank you for your wonderful products! in the past week to week and a half i have been 

dampening my face to help spread smaller amounts of the blemish control cream all over my face more 

evenly and the progress i have seen has been astounding. every day i look in the mirror i can see 

improvement as the nasty infected red areas retreat and healthy skin emerges. at this time last year my 

face was just starting to get really infected and broken out and i was totally dependent upon the 

recommendations of a dermatologist, who ended up giving me several different prescription topicals, all 

of which only exacerbated my condition! on the other hand, your completely NATURAL products have 

performed wonders for my formerly very nasty complexion in less than two months (and i have been 

seeing results even faster since i have modified how i apply the creme)! I'm not yet totally clear but at the 

rate i'm going, i wouldn't expect it to be more than another 2-3 weeks at absolute maximum; in reality it 

will probably require a lot less time. 
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i just can't believe that there are thousands of people out there suffering like i was or even worse because 

they don't educate themselves about what they are putting on/into their bodies. my ONLY regret about 

this whole experience is that i didn't know about your blemish control creme much earlier! in the future i 

am definitely going to wholeheartedly recommend your products to anyone suffering from a poor 

complexion. your creme works 10 times faster and better than any prescription and it's less expensive as 

well. 

again, thank you SO MUCH! i feel like i've reclaimed my life! – 

Howard J.,  Grinnell, IA 

 

I have been doing without the Redness and Blemish Control because I lost my job and then got very sick. 

My face was suffering!  I needed this order very badly. Nothing else works at all. A friend gave me a tube 

of Metrogel she wasn’t using, it did nothing. Your product was a lifesaver – make that ―face saver! I look 

forward to getting my rosacea under control again so I can ease up on the cover-up make-up. 

Thanks 

Lois O.,  Cedar Falls, IA 

PS.  You most certainly may use my words as a testimonial! I tell everyone I know about your cream! In 

fact, my granddaughter’s age 10, she has the start of rosacea. I told her not to worry: Grandma knows how 

to take care of that! I am already seeing improvement in my face. Outstanding product. 

 

Subject: Rosacea update 

Hi Nettie, just wanted to update you on my progress on using your product Redness Blemish Control and 

am so happy I tried it. If you recall I was skeptical on purchasing it since nothing ever seemed to work. 

My wife pushed me into trying it and am very thankful to her that I did. The results are outstanding and I 

am not kidding, you were right on giving it a few weeks to do it's job. The rosacea is not gone completely 

but pretty close, it's the best that I or my wife has seen it for years. Once again thank you for your time 

and your product, feel free to use my notes to let other people who suffer from this stubborn skin disease 

see the light that Purple Emu is the way to go. I just ordered another jar and am hoping to cut back on 

application to every other day. I don't know what I'd do if you went into another business, I guess I would 

have to order by case. Thanks again. 

Greg C. 

 

Hi Nettie thank you for your e-mail. 

I just wanted to let you know what a wonderful product you have. 

I used to suffer from Seborrhoeic Dermatitis, for which I was unfortunately prescribed Daktacort Cream 

(hydrocortisone) by my GP. Although this worked initially the things gradually became much worse. 

Fortunately, I was told about Nizoral shampoo which almost completely cleared the condition and I no 

longer need to use cortisone creams. 
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However, I was still suffering from blemishes and rashes around my jaw (which my GP thought was 

Eczema).Within a day of using your Redness and Blemish Control I could see a noticeable improvement 

and within a week the blemishes had completely cleared. I have had no reaction to the cream and have 

been 'clear' for over 4 months. 

I know that you must get messages like this all the time, but I can't tell you the relief at finding a 

medication that actually works - I feel like I have got my life and my confidence back again. 

Sorry to bore you, I just wanted to let somebody know! 

Many, many thanks Richard S. 

 

I was diagnosed with rosacea at age 44 & have tried just about every product that I hear about for this 

condition. I prefer to use topical products rather than take the oral antibiotics. I only take the oral 

medication when I absolutely have to. I heard about using emu oil for rosacea & was very surprised 

since oil is a no-no for this condition. I decided to give it a try anyway. I bought your "Redness & 

Blemish Control" & after smelling it, I thought is would be too harsh for my sensitive skin. I was 

wrong. It did take a few days for my skin to adjust to it, but I haven't had any real problem. I wrote to 

the "Rosacea Review" a newsletter for people with rosacea & told them about my new find. I know 

there are others who will also benefit from your products. Thanks so much & keep up the good work!!!!  

 

Kay K.,  Gadsden, AL 

 

I work with Toni Smith at the main office and have ordered your redness & blemish control cream a few 

months back. This product is absolutely wonderful! My rosacea is gone for the first time in years! Before 

using this product, people would ask me if I felt okay since my face, especially my nose, was fiercely red. 

Not any more. I'm almost out and would like to order more Thanks for making such a fantastic product! 

Jo Ann M. B., Harleysville, PA 

 

I started using this blemish control on my Rosacea and in the second week the redness was less visible. 

I'm so glad because the dermatologist couldn't do anything with his medication and I started using Murad 

products and it wasn't doing it. So, you were my last hope and I thank YOU! 

Jo B.,  

 

Dear Nettie - I just wanted to let you know that the Redness & Blemish Control Crème has been a miracle 

for me and my rosacea. I was scared the first week I tried it as my skin dried out badly and peeled and 

turned red, but soon the peeling stopped, the redness was gone(!) and my skin now accepts all kinds of 

moisturizing products that I wouldn't have dreamed of using for the last 10 years (and I need the moisture 

at my age). Also the terrible itching is completely gone. What I just can't understand is why, if this 

product does such an unbelievable job, the doctors keep steering us towards useless and usually harmful 

topicals and antibiotics. 

 
r 
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I am very pleased and hope you will always be there! 

P.S. Question: For how long can one expect to keep seeing improvement? I still have some bumpiness 

under my skin (very minor) and wonder if this will eventually go also. I've been using the product now for 

about 5 1/2 weeks. Even if it doesn't get any better than this, I'm ecstatic - especially as I can now use 

moisturizing foundations! Paradise. 

Susan R., Newtown, CT 

 

Dear Nettie – I am aware this will sound hokie – but I can not believe the difference in my nose. The 

Redness and Blemish Crème has become the one beauty product I can NOT do without!! Thank you very 

much. 

Rebecca B.  Lehighton, PA 

 

Thank you. 

Just to let you know that your cream for Redness & Blemish Control - Rosacea has now cleared my 

problem. It took more than the 30 days but I persevered- it was a bad case of Rosacea and I had a lot of 

infection but now it is clear and just a few blemishes still to go - I am still using the cream but the 

infection seems to have now gone - I have cleared it up all myself with Purple Emu. I have now ordered 

the moisturizer as it seems to help the dryness. Much better than all the antibiotics. This was all because I 

read about it in one of our magazines over here. 

Thank you – Pat, U.K. 

 

Hi Customer Services 

I am emailing on behalf of my wife who has been using Blemish Control for her Rosacea for the past 

year and is very happy with the results with her skin being clear. 

I would like to take this opportunity to thank you and your team for this great product which has made a 

great difference to my wife's life. 

I look forward to hearing your reply Kind Regards 

Thomas H.,   Belfast, Northern Ireland 

 

I just want to thank you for this great product!! (Redness & Blemish Control Crème)  I have suffered with 

this condition for a long time and within the last 2 years in addition to the redness I have developed the 

acne. It’s nice to be able to go outside again without thinking that everyone is staring at the redness and 

acne. Thanks again!! 

Helen Z.,  Salt Point, NY 
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I have had serious acne since I was a young child and have tried both prescription and over the counter 

products to clear it up. The only thing that has ever worked was roaccutane from the doctor, but I suffered 

some uncomfortable side-effects during the treatment and was delaying starting a further course after a 

recent bad flare-up. I was recommended Blemish Control by a friend, who had been amazed by its effects. 

So I thought I would give it ago. After my first application I new there was no going back — a month 

down the line my skin looks and feels wonderful. My skin is so healthy and clear, even first thing in the 

morning and last thing at night. 

Blemish Control is a remarkable product, a real God send.  Thank you  

Joanne H,  UK 

 

Hello folks! I just wanted to let you all know how much I enjoy your products and how much they have 

helped me. I started suffering from rosacea when I turned thirty. The doctor gave me a prescription cream, 

but to be honest, it didn't do a thing to help! Then by chance, while at the Maryland State Fair, my 

husband saw a booth promoting emu products. He noticed that one of the skin products said it could help 

reduce the severity of rosacea. Well, had nothing to lose, so I purchased a jar of the Blemish and Redness 

control (lite) and a small bottle of emu oil. I saw a marked improvement in my skin condition after a 

month (after a bit of exfoliation!). I have been using these products for about 1 1/2 years, and my skin 

looks fantastic. I have now taken to using the Super-Rich moisturizer in winter (when the air is so dry!), 

and it is the only moisturizer that won't make me break out. I have been recommending these products to 

friends and family, especially my cousin, who has been plagued with terrible rosacea. He has finally 

started using the products, and I am sure he'll be happy with the results. My mom is hooked on the face 

cream. 

Again, thanks for the wonderful products! 

-Susan H. 

 

Dear Nettie, 

I’m writing to you, to thank you so much. I have suffered from Rosacea the last few years. A friend saw a 

letter in a magazine, it was about your cream ―Redness & Blemish Control‖. I have found a big difference 

since I started to use your cream. My brother & a friend have ordered it for me as I do not have internet. 

At long last I have found a miracle cure. 

Yours Sincerely, 

Marion H.,    UK 

 

Thank you. 

Just to let you know that your cream for Redness & Blemish Control - Rosacea has now eluted my 

problem. It took more than the 30 days but I persevered- it was a bad case of Rosacea and I had a lot of 

infection but now ALL is clear and just a few blemishes still to go - I am still using the cream but the 

infection seems to have now gone - I have cleared it up all myself with Purple Emu. I have now ordered 
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the moisturizer as it seems to help the dryness. Much better than all the antibiotics. This was all because I 

read about it in one of our magazines over here. 

Thank you – Pat C.,   Hampshire, UK 

 

Just thought I'd write you an email to let you know how FANTASTIC I think your blemish cream is. I 

suffered from rosacea for about 10 years. The doctor couldn't do anything for me. I had creams and pills 

over the years that seemed to take the edge off it for a couple of days and then it would be back as bad as 

ever. I used to get dry flaky skin in a sort of butterfly from the top of my eyebrows, across my cheeks to 

just under my chin. I had to moisturize every day otherwise it would flare up all red, puffy and sore for 

few days. Then my fiancée found an article in her Take a Break magazine about somebody in the same 

situation that had excellent results, so I ordered some. Talk about QUICK - it had basically cleared my 

skin within 4-5 days. I could actually see the pores in the skin either side of my nose, a patch of skin that 

was usually permanently red and smooth. The only thing is I was lucky that my fiancée had seen the 

article otherwise I could still be suffering. Why haven't I seen any adverts in the UK, you'd sell loads of 

the magic cream! I like it so much I've put a link your logo and a link on my website :o) 

www.pabloswebportal.com 

Anyway, thank you very much. Cheers, 

Paul C.,   Suffolk, UK 

 

Hi Nettie, 

Thank you for your email. I always think it's a real treat when you personally email your customers like 

that, it's a very nice touch, I must say! 

I have just received the packaged and I realized when I opened it that I had ordered the wrong size! I'll 

have to order some of the big tubs now... Doh! 

Anyway, you may have noticed that I get through quite a bit of this crème. The reason for this is that I 

flare up mostly across my chest, over my shoulders and almost all the way down my back. I do have facial 

flare-ups too, but these are easily controlled. Perhaps you might be able to advise me a little here, whilst I 

believe I suffer from rosacea, I have never had it fully diagnosed by a dermatologist. When I was younger 

I was misdiagnosed continuously, the first doctor I saw thought it was just teenage acne and told me it 

would go away, it didn't. However, whilst I was still living in the UK it never really got out of control. I 

had a small rash on my chest and my face would flare up very occasionally, so much so that I thought it 

was just an allergic reaction to something. 

However, since I left the UK it has got a lot worse. I have been living in Dubai for about 5 years now and 

since I have been here it has got very bad. I have been to four dermatologists as well as the local hospital 

trying to seek a diagnosis. The best and last one being that I had rosacea. I must say that the Blemish 

control works wonders, it really is a miracle crème, however, when I have to use it on such a large 

proportion of my body it does become very expensive. 

There are two questions that I have been dying to ask you. First of all, is it normal to have rosacea flare-

ups on your upper torso? I have not heard anything about this myself, but as the crème works so well I 

assume that this is the case. Secondly, do you have a body lotion that has the same healing properties as 
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the blemish control? I believe this would be a much better solution for me, it would certainly help me save 

a bit on the blemish control crème! 

I am returning to the UK with my fiancée in the summer, once we have settled in back home I will seek 

out a reputable dermatologist in London, perhaps they might be able to help me further, but as you know, 

there is very little known about this skin disease even now, so I doubt they would be able to help me any 

more than your products have to date. 

Finally, I must thank you. Your site and your products were recommended to me and the results they have 

helped me achieve are truly remarkable. Thank you. My line of work puts me in front of important 

customers all the time, so image is very important, it is wonderful to find a product - especially a natural 

one - that is so effective. I have recommended your products to both friends and family, a number of them 

are now returning customers to your site and they are all as enthusiastic about the products as I am! So a 

big than you from them as well! 

Best Regards, 

Luke M.,    Dubai, Middle East 

 

Dear Nettie, 

I ordered your Blemish Control as well as your Redness & Blemish Control and your Super-Rich 

Moisturizer last summer. Now I have to write to you and thank you for these excellent products! 

Back in the mid nineties, my husband, who is an insulin dependent diabetic, had an HDL of only 35. 

When we purchased our first emus and became familiar with the emu products, he started taking emu oil 

gel caps. 

His doctor only checks for cholesterol once a year but, the next blood test after he started taking emu oil 

gel caps, his HDL was up to 65. This past Spring his HDL was 85 while his triclycerides are only 51. Not 

bad! 

We are totally amazed since, though he does eat a good diet most times, peanut butter, ice cream and 

cookies are a staple in his life. 

Also, his resting blood pressure averages 85 over 65 sometimes even lower. 

My numbers have been very good through the years but, I have not had them tested recently. Joy 

Joylene R.,   Brodhead, WI  

 

I suffer from Rosacea, but since using Redness & Blemish Control & Super-Rich Moisturizer with Soft as 

Silk Cleanser, I have been clear for the last 2.5 months. I have just ordered more products.  Thank you for 

giving me more confidence and receiving compliments about my skin, which hasn’t happened since I was 

in my twenties! 

(I don’t know whether or not you want to mention that in the first week of trying the products my skin 

was actually worse than it had ever been before-burning, itching and lumps. After taking advice from 

yourself I stopped using the products for 10 days and then tried the products again, (which I was very 
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loathe to do, I must admit), I experienced no flaring the second time around and a dramatic improvement 

in the clarity, redness skin tone and smoothness.  

Julie B.,     Derby, UK 

 

Redness & Blemish cream totally transformed my skin. No more raised spots and the weather does not 

affect it quite so much. I will use it forever!!! 

Julie M.,   Bristol, UK 

 

It has been almost a year since I started using your Redness and Blemish Control for my rosacea. From 
the very first week I noticed marked improvement and my skin has gotten progressively clearer and 
healthier every month. I have also found that if I control my diet (for me that means no processed sugar, 
no 'hot' peppers or chocolate) I have absolutely no 'flare-ups' and I can skip my usual once daily 
application now and then without any ill effects. 

An important note for anyone who might be balking at the price... 

The 2 oz. jar I am using now has lasted me for 9 months and there is still a fair amount left! That 
makes this product the most inexpensive I have ever tried... as well as the only one that actually 
worked! 

I simply couldn't be happier with the results of your wonderful 
product. Thank you so much! 

Harry J.,    Grand Rapids, MI 

 

I bought one of your products back in February 2005 and have been so delighted with it, I am 33 and have 

suffered with rosacea for about 8 years, I have tried most things, even went to see a Chinese herbalist 

whom was very good first time around but when it flared up again failed to help me. Which is when I 

tried your cream, I haven’t looked back since. I would like to thank-you for changing my life and giving 

me back my self-confidence 

C. Yates 

Hitchin, UK. 

 

Hi John, 

I just wanted to take some time to thank you for making these fantastic products available in the UK. I 

was at rock bottom when I found your website accidentally, while doing some research into Rosacea. 

Through reading your wife's story, the testimonials and your own very positive, enthusiastic and 

convincing text and info on the products I had real faith that this was going to help me (maybe that's half 

the battle). 

I have been using the Redness and Blemish Control and the pure Emu Oil for just about a month and you 

are right - it has made an amazing difference. The toughest time was at the beginning, when yes the 

symptoms did appear to get worse, however I kept remembering your words of conviction to stick with it 

- this made me persevere. I have never before been able to put an oil directly on my face without it 

breaking out - Emu oil is different, and feels fantastic. 

I have now just ordered the super rich moisturiser and another Emu oil as I’ve already finished the first 

one - started using it for other minor ailments too. 

I would recommend these products to anyone suffering from Rosacea or similar skin problems. 
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Thanks again.  

Best wishes Lynn McK.     Ayrshire, UK 

 
Blemish Control Nettie, 

When I stopped taking birth control pills a year ago my face broke out terribly. My dermatologist prescribed 

tazorac, a retinol cream, to help me. Most of my acne went away - I still usually had occasional acne, but my 

skin was red, peeling and raw. Despite the side effect of the tazorac, I was happier to have the raw redness with 

a few pimples than the all over acne that I had before. 

About 3 months ago, my mom recommended your Blemish Control product and Emu oil to me. I was 

hesitant to try it. I wasn't sure something natural could take care of my problem and I was horrified that if I 

got off the tazorac, all my acne would come back. Well I tried it. It's been a little over two months now, 

and my skin has never been so beautiful. All the acne is gone. The color of my skin is normal. My skin 

feels healthy again. 

Thank you so much. I am so happy with your products and recommend them to everyone I know. I 

ordered a larger size blemish control and emu oil a couple weeks ago. I will be a loyal customer forever! 

Kellee D., Atlanta, GA 30309 

 

This is the second jar of Redness & Blemish Control I am purchasing, and I’m very happy with it. Your 

ingredients are wonderful, and I find it very effective at controlling my rosacea. Thank you for a 

wonderful product! 

Lisa W.,   Stroudsburg, PA  

 

I have been using the Redness & Blemish Control, as well as the Super-Rich Moisturizer for just over a 

week now. I didn’t have severe rosacea or acne, but it was enough to bother me. My skin looks fabulous! 

My trouble spots have cleared up, and my skin looks more toned and younger. Also, my skin is less oily 

now. I am so glad that I tried your products, and I will continue to be a customer from now on. Thanks a 

lot. 

J Miles     Loveland, CO 

 

My cousin gave me a small pot of the Redness and Blemish Control cream and my skin has cleared 

in two weeks. This after five years of rosacea getting worse and worse, after all the creams, 

antibiotics and light treatments! I am thrilled beyond belief! Now I would like to read up on your 

products to figure the best one to get for my niece who is 23 and still suffering with acne. Thank 

You !! 

Linda G.,     Mordiford, UK   

 

Emu store, 

I just received the products I ordered for Rosacea. I must tell you I have had instant results. I will 

recommend your products to everyone I know. 

Rena F. 
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Hello Nettie, 

Just a note that the Redness & Blemish Control really works really good, much better than taking 

pills for my face (Rosacea). Thanks again and the Blemish Control has lasted so long, a little goes a 

long way. It’s been fun to try some either stuff too. 

Thanks again. This stuff is good! The soaps and the Hand & Body lotion was really nice! The soaps 

smelled really good! And that Super-Rich moisturizer goes hand and hand with the Redness and 

Blemish Control. 

Joanna S.,   Newport, OR 

 

 I suffer from Rosacea, but since using the Redness and Blemish Control & Super-Rich Moisturizer with 

Soft as Silk Cleanser, I have been clear for the last 2.5 months. Thank you for giving me more confidence 

and receiving compliments about my skin, which hasn’t happened since I was in my twenties! 

Julie B 

Derbyshire, UK 

 

Your product (Redness & Blemish Control) was excellent, I have had a problems with Rosacea for 

years. My nose and cheeks cleared up within days of using the cream. I carried on using it for 2 weeks 

and presently do not need to use it at all. Everyone has commented on how clear my skin looks and how 

quickly it cleared. I intend to speak to my GP and Dermatology department at my local hospital about 

your product, as the products they use are rubbish in comparison. I have also talked to several friends 

who will no doubt be ordering from you. Thank you so much. A very very satisfied costumer. 

Carol T.,   Oxfordshire, UK 

 

Dear Nettie, 

I wanted to send you a quick update... 

Tonight will be 3 weeks since I started using your products, and I am happy to say that I am seeing some 

good progress :) 

I have faithfully been using the creamy cleanser both morning and night, and then the Blemish Control 

only at night. After about 2 weeks, the extreme bumps started to clear up. I was getting new ones each 

day, but only a few and the old ones were clearing quickly. 

At this point, my face was still blotchy and uncomfortable, (though less bumpy), so I decided to change 

the routine slightly:   at night, after washing, I put a light layer of pure Emu oil on, then a tiny touch of the 

Super-rich moisturizer, then wait about 10 minutes...then I mix in my hand a bitty bit of the Blemish 

Control with about 5 more drops of pure Emu oil and apply lightly to my face. 

The mixing of the pure Emu oil with the BC really seemed to help the progress - the discomfort is gone. 

My skin is smoother, the color is becoming more even, and I only get maybe one or two new 

whitehead-type bumps a day...and those are usually almost completely gone by the following day. 

And I'm not sure if it is just me being hopeful, but it seems to me that the fine lines around my eyes 

look a little smoother! I have been patting the pure oil very lightly around my eyes :) 

Thank you for encouraging me to stick with the program and the products...it was difficult at first but I 

think worth waiting it out! I am looking forward to even more good results...today, in the morning after a 
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very light layer of the pure emu oil, I smoothed on a sheer tinted moisturizer and I only needed to spot-

cover a few areas. That was nice! 

I appreciate your caring and dedication to your customers. Thanks again! 

Cheryl S.    Macedonia, OH 

 

Hi Nettie, 

As promised, I am just letting you know how my Mum is getting on using the Blemish cream. 

Well, she too has had astonishing results - she loves it so much and it has made such a 
difference to her cheek area where she had flare ups of Rosacea. As a previous Rosacea 
sufferer, I know you will understand how down she used to feel, even when she didn't have an 

active flare up, her cheek area was always pink/red, almost like there was a permanent mark 
where the Rosacea had been. You may remember I mentioned she was staying with me 

when the cream arrived. Literally, within 2 days of use, she saw improvements. Now, she is 
not wearing cover stick as she simply doesn't require it. 

I know you will appreciate more positive comments and it's a pleasure to let you know of what 

great results my Mum is also experiencing. 

As before, please feel free to use any of the above as encouragement to others to try your 
wonderful products. 

I hope you have a really lovely Christmas and New Year. Kindest regards, 

Andrea S-D      Nottinghamshire, UK 

 

Dear Nettie, 

Well, I have used the PE products - cleanser, Blemish Control, and super-rich Moisturizer 

- for 4 nights now... This beginning phase is more difficult than I could have imagined :) 

I'm so glad that I thoroughly read all the info on the Blemish Control at your website, and all the 

literature you sent me, so I was prepared for this period of ugliness :) But wow - I must admit this is 

much worse than I was even expecting. My face is just bumps, bumps, bumps. I'd say 60 at least...most 

are small, a few are big. The big ones are deep. The small ones just look terrible. Some have been 

filled with pus, others are just bumps. It is red and blotchy. The overall feeling is my face is 

uncomfortable , but not painful. It just LOOKS awful... 

But I am committed to the program and will continue! I am praying this is just a big-time purge, as I read 

about. I am using the Blemish Control at night only, after washing my face with the PE cleanser. Since 

my skin is so aggravated, I am putting on a very light layer of just plain emu oil first, then a very little bit 

of the Blemish Control. I am putting it on the areas that I usually would break out - my T-Zone, and 

Jawline. Of course, those are the areas are now covered in the extreme bumps and whiteheads... 

Tonight will be my 5th night. Each day I wake up to more bumps :) My face is not red in the morning 

when I wake up. I have been covering the "effects" with a dusting of mineral makeup and then the 

more obvious spots with a non-pore clogging concealer. Takes me about 1/2 an hour! 

I am hoping and praying that after this period, things will begin to clear...there are no signs of this yet, 

but I am choosing to be optimistic, based on what I have heard and read about the Blemish Control. 

 

I have been using your product PELbasics for redness & blemish control. 
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My face had begun to get red and hot several weeks ago, and I was concerned. I began using the cream less 

than a week ago, and my face is 90% better. This cream took away the heat the skin on my face. 

The puffiness is gone. 

The redness is all but gone. 

My skin feels GREAT, and looks very good also. 

Your product is WONDERFUL. 

I praise The Lord that a local health food store put me onto this product.  

Sincerely,    Elaine N. 

 

I want to tell you that your Redness and Blemish Control is a wonderful product that does exactly what 

you say it does. Like most rosacea sufferers, I have tried a number of different treatments and your 

product is simply the best. I am now proud to show my face in public and no longer hide the shame. 

Thank you, thank you, thank you! 

Scott B. 

San Diego, CA 

 

―I just got my Redness and Blemish Control yesterday and used it last night... I think I love this stuff! :) 

My face felt so cool and soothed ... and it diminished my redness quite a bit too ... needless to say I am 

thrilled to death! I'm sensitive and allergic to so many things that I was even afraid to try it ... this feels 

better than any med I have used so far, and that's quite a few! 

There are people in our support group starting to ask about Redness and Blemish Control cream and I 

only see 2 of us on that are using it so far ... there is a section of our group devoted just to products that 

are used to treat Rosacea and I definitely think Redness and Blemish Control belongs on that list!  

I’ll get off my soap box now…I’m feeling really good about my face this morning and I had to share that 

with you!‖ 

Carolyn K     Miami, FL 

 

―By the way, your Redness and Blemish Control formula has COMPLETELY CLEARED UP MY awful 

case of acne rosacea…it is truly unbelievable… a miracle if you ask me.  I am thrilled with your product! 

Thank you, I was so skeptical because I had tried so many different things…your customer service 

person, Nettie is her name I think, was so incredibly patient and helpful.‖ 

Vicki J     Newton, NJ 

 

I just wanted to take a moment to tell you what a great product you have. Ordering it was probably the 

smartest thing that I have ever done in my life. 

About 4 months ago I had a breakout of dermatitis and acne. I never had this problem in my life. The 

rashes on my cheeks have been so severe, that a lot of days, I would not want to leave my house. People 

would ask me what happened to my face ? I could not even look people in the eye. I have been using so 

many different creams and nothing really worked. Sometimes the topical steroids would literally hurt my 

face. My face would be in pain. I have been to like 5 dermatologists. I have been to Acupuncture. I have 

been to A Nutritionist. I have been to an allergist. All totaled I think I have spent well over $2000. 
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With 2 days of using your (Redness and Blemish Control) cream, symptoms were better. And within 5 

days it is almost all gone. 

You have such A wonderful product. I hope you make millions from it. I am eternally grateful. 

Mike S   -   Delray Beach, FL 

 

I've had Rosacea since being 17 years old. I tried everything! The dermatologist had me on topical 

antibiotics, oral antibiotics, accutane, nothing seemed to work. I felt like I was damaging my health to rid 

the rosy cheeks and bright red nose. Then a friend recommended your product, Redness and Blemish 

Control and emu oil. Two weeks!! The redness, the soreness is gone. I had no side effects. I am now 28 

years old and finally can lift my head up high and not worry about the next person that I encounter will 

lecture me about getting so much sun. I now recommend your product to others with the same problem, 

the thing is, they see the proof in me. 

Thank You!  

Marcia H.     Schuylkill Haven, PA 

 

―Fantastic results with this miracle cream (Redness & Blemish Control). My husband has suffered for a 

number of years with rosacea and now with purple emu you have solved his problem gave him his 

confidence back and his youthful looks. Thank you for this miracle forever grateful.‖ 

Ann H.,    Liverpool, UK 

 

―I ordered Redness and Blemish control last year. I am using the product for a year now and I’m very 

pleased with the results. The first 2 months my rosacea got worse but in the third month my skin 

improved dramatically. Thank you for your product and I will spread the word about your products here 

in the Netherlands.‖ 

C. Borst      Netherlands  

 

―Hi Nettie, just wanted to update you on my progress on using your product Redness and Blemish Control 

and am so happy I tried it.  If you recall was skeptical on purchasing it since nothing ever seemed to work. 

My wife pushed me into trying it and am very thankful to her that I did.  The results are outstanding and I 

am not kidding, you were right on giving it a few weeks to do its job. The rosacea is not gone completely 

but pretty close, it’s the best that I or my wife has seen it for years. Once again thank you for your time 

and your product, feel free to use my notes to let other people who suffer from this stubborn skin disease 

see the light that Purple Emu is the way to go. I just ordered another jar and am hoping to cut back on 

application to every other day. I don’t know what I’d do if you went into another business, I guess I 

would have to order by case. Thanks again.‖ 

Greg C.     Grand Ledge, MI 

 

―I have been using the Redness and Blemish Control for about a week. So far the rosacea is almost gone. 

For about two years I have treated this with prescription cortisone with almost no results. The doctor just 

kept prescribing the medication even though I told him it didn’t seem to correct the problem. Again, thank 

you for an incredible product. The moisturizer does very well with the treatment. ― 

Kyle P.,    North Charleston, SC 
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―Everything I have tried of yours is fantastic, especially the Redness and Blemish Control as I have 

suffered for about 5 years with acne rosacea and had been prescribed all sorts of things by my doctor. He 

has been amazed at the results I have achieved with your crème my skin has returned to its youthful 

appearance and is extremely soft. Thank you. 

Carol M,.,    West Yorks     UK 

 

―I was a little skeptical because of the small of it… kind of like Noxzema or Vick’s almost, but nothing 

else has ever worked so quickly and without irritation or causing more breakouts. I’m impressed, and it 

takes a lot to impress me anymore in the skin care product department.‖  

Jenny M.,    Frankfort, IN 

 

―A few months ago I discovered your Redness and Blemish cream! It’s fantastic. I was having some 

health problems and was under a tremendous amount of stress. My face got red, red and broke out 

everywhere! I went to a Dermatologist and got some $100.00 ointment…. It did not work. So I found 

your website and ordered the Redness and Blemish cream.  Within a week my face was cleared up 

completely. I was ashamed to leave the house… but it worked wonderfully.  And the order gets here 

immediately. I do a lot of shopping and I’m usually fighting with someone about where my order is… not 

you guys,,, you ship it immediately. I appreciate that so much!!! Thank you so much.‖ 

―P.S.  MY husband used the cream too, he’s always had acne problems. He was amazed!‖ 

Cherry G.     Cookeville, TN 

 

―I would like you to know that I look at your product as nothing short of a miracle, I started to suffer from 

rosacea about 6 years ago and after trying countless creams and long term antibiotics from the doctor 

nothing would get rid of it, I went from a confident, sociable woman to someone who would use any 

excuse not to go out, even putting on make-up made it look worse. When I heard about Redness & 

Blemish Control I was eager to try it my results were immediate, my skin is back to normal again, friends 

and family have complimented me on how well I look. I have written to a national magazines beauty page 

to tell them about this amazing product, I am sure there thousands out there who, like me, would benefit 

from your products.‖ 

Karen D.,    London, UK 

 

 

Good morning Nettie 

Hello there, I am the guy who was asking looooooooooooooooooads of questions about the redness and 

blemish cream "IF YOU REMEMBER" LOL you’re sorry about that! 

Well just to say, its been about 3 and a half weeks since I started the process, and I am 

soooooooooooooooooooooooooooooooooooo happy with the progress! 

Ok, for me the 1st week was full of lumps and redness and irritation... 

                    2nd week, lumps went down a bit, but redness remained... 

                    3rd week, lumps had completely disappeared and redness turned to pinkness... 

                    and 3 weeks and 3/4 days later, the effected area is... I would say>> now 90% clear 

(ATLEAST) maybe more! 
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I have started the same process on my other cheek, as I wanted to see the result of my other cheek first... 

but hay, what can I say>>> a complete miracle!!!!!!!!!!!!!!!!!!!!! 

I have tried 1 and a half years with antibiotics (20% improvement) 

I have tried 6 months with Chinese herbal tea and acupuncture, costing about £250 per month... which 

increased the improvement from 20% to 50% clear. 

I have tried Theta healing, mind over matter techniques, which did help me a bit....... BUT your redness 

and blemish cream was by far, the only product that actually helped, sorry helped is a soft word for this... I 

mean, not only removed the lumps and redness, but gave me back my life. 

I have been in my own world for 2/3 years now with this problem, I have quit many jobs/turned down 

potential dates/withdrawn myself from society/became a bit anti social with my friends/developed bad 

sleeping problems while stressing about it/lost weight by being afraid to eat normal foods which... I 

thought/been told may trigger a flair up/spent as I said before, a lot of money/and to be honest, on many 

occasions, I had suicidal thought, which at the time, seemed my only option.... hay, not that I could go 

through with it of course LOL 

But yes, well don’t know what to say really.... just "THANK YOU SOOOO MUCH" Nettie! 

Your creams are great, well the redness and blemish one anyway. 

You know, before I started this cream, I had a look around your website/read a few patients views/results, 

and there was one man, who said>>> not only has my face cleared, but I can now have a few drinks with 

my friends.....  

Now that stuck in my head, I thought ok.... I do believe him, but after being told by doctors, firmly >>> no 

- no - no, alcohol will make it 10 times worst, didn’t know what to believe. 

Well what can I say... that gentleman in right, you can go back to a normal life after all. 

I had a drink last week/ ate a bit of chocolate/played a bit of football/had a (LITTLE) bit of sun, and what 

flair up's did I get,,,,,,,,,,,,,,,,,,, NONE WHAT SO EVER!! 

LOL have you ever thought of putting your prices up LOL  LOL ... I mean, if I am paying £500 for two 

months of Chinese herbal teas and acupuncture for not much change, paying £35 for 90/95% change that 

will last me 2 months, seems like the beat deal I have ever heard of. 

No I am joking Nettie, your prices are fine how they are LOL  LOL 

Look, what I want to do, is maybe in a few weeks time, send you a few pic's of how my face was, 

before/during and after using the cream? anyway, just a thought! 

                         Speak with you soon 

                 T    H     A     N    K            Y     O       U  

PS: Sorry about the spelling, math’s is my strong point I might add LOL 

 

I have tried several of your products over the past couple of months and I must tell you how impressed I 

am with the quality and efficacy. I'd never heard of emu oil 'til I found a mention of it on a website I was 

reading, along with the address to your site. On the strength of that person's recommendation I ordered 

my first bottle of emu oil and have been amazed at its wonderful properties. I use it for treatment of 

lichen sclerosis, and have found it very helpful in providing comfort, relief from symptoms and 

controlling progression of the condition. 
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Also, I'd been dealing for years with rosacea that seemed to just be getting worse no matter what I did. I 

didn't want to have to be on antibiotics the rest of my life and that seems to be the only remedy offered y 

doctors. The other home remedies I tried helped either a little or not at all, but provided no real relief. So 

I was very hopeful to read about your Redness & Blemish Control Cream and ordered a jar used on your 

30-day guarantee. Imagine my astonishment to see my skin clear up completely, with no ace of the 

rosacea after only one week! As of this writing, over two months later, there has been no recurrence of 

the redness or blemishes or lumpy nose at all. My skin is clearer than it has been in years, no more 

turning red if I have a drink, or take some exercise. It's amazing and I can't thank you enough! 

So then, based on how well that worked for me, I ordered ajar of your Blemish Control Cream for my 

teenage grandson who is struggling with the inevitable teenage acne. Well I'm thrilled to report that the 

cream is also working for him. He has not experienced any redness and his acne is much improved, in 

fact nearly gone. Wow. These creams are amazing. 

I have also become a fan of your Super Rich Moisturizer. That stuff is wonderful too. I put it on my face 

and see the wrinkles instantly smooth out. It makes my skin so soft and smooth. It's so light, and even 

though I don't usually like scented products, it has a nice, light scent that is very pleasant and doesn't 

linger. 

Oh - almost forgot. I also ordered some products for my elderly mother, some regular emu oil and Purple 

rub, and she is likewise thrilled. Not only that, but she and several other ladies in her assisted living home 

ordered some of the emu oil capsules and she has told me that it is making a big difference o her in 

reducing her arthritis pain, when she didn't really think anything could help. She also uses the purple rub, 

and together with the capsules, is now feeling more relief from pain than she has in a long time. 

So thank you very much for such great products. I intend to be a customer for a long while! 

Best regards, Chris R. 

 

Thank you so much. I just want to say how delighted I have been with your Redness & Blemish 

Control Crème. It has transformed my skin and I cannot live without it now although I only need apply 

it every few days. I have just recommended you to my sister-in-law as she has a similar problem. I am 

hoping the Derma 50 may help my mild eczema now. With my grateful thanks and good wishes for 

your company and investment in it to us with troubled skins! 

Anna Ingham 

East Sussex, UK 

 

Thank you so much for providing top-rate personalized customer service!  You are truly the best of the 

best: high quality effective products, economical price, and great-personalized service.  It’s very much 

appreciated! 

I’ve been using the Redness and Blemish Cream for a few days, and I can’t believe what a difference it 

is already making in my skin. Just as you said it would, it brought out the infection in my skin, and my 

chin and cheeks had a few more breakouts than normal, but that is already starting to fade away, and 

my red rosacea bumps on my cheeks are pretty much gone!  I was hoping to be clear in time for 

Christmas, and it looks like that will definitely happen!  I so wish I would have found you earlier, but 

am so grateful that I have found you! 
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Also, thank you so much for including a free sample of the moisturizing lotion.  It’s great for winter 

dryness, and I will definitely be ordering more, along with your emu oil once mine runs out 

Janna C.    Plymouth, MN 

 

Hi Guys, 

I j u s t  thought t h a t  I ' d  drop you a quick l i n e  t o  say a 
"
HUGE THANKS". I have s u f f e r ed  with 

Rosacea f o r  t h e  past 15 years  which changes from mild t o  s evere  inflammation of my f a c e .  My 

s e l f -esteem and confidence had been shot t o  p i eces  and being seen in publ ic  was very d i f f i c u l t  

f o r  me. This was made so much worse by the f a c t  t h a t  I'm a p r o f e s s i o n a l  musician performing in 

f r o n t  of people a l l  t h e  t ime .  I would be co n s t an t l y  g e t t i n g  comments about t h e  s t a t e  of my 

skin with t h e  redness and hideous bumps. I have t r i e d  so many products t h a t  a r e  "GUARANTEED" 

t o  help but with no ap pr ec i ab le  r e s u l t s .  I had almost given up u n t i l  I stumbled ac ross  your 

p roduct .  I thought here we go again more f a l s e  promises but something i n s i d e  sa id  give i t  a go 

 Maybe Despera t ion .  Well I have now been using t h e  Redness and Blemish Control along 

with t h e  Super Rich Mois tu r i ze r  f o r  t h e  past 2 months and what a t r an s f o r m a t i o n .  The 

Rosacea has completely gone. My skin looks b e t t e r  than I can ever remember and i t ’ s  thanks t o  

your amazing p roduc t s .  The cons t an t  burning and pain a s s o c i a t ed  with t h i s  cond i t i on  a r e  no 

longer  and my skin looks h ea l t h y .  From p os s ib l y  one of the b igges t  s k e p t i c s  out t h e r e  

a f t e r  t r y i n g  so many d i f f e r e n t  t h i n gs  I can t r u l y  say "THIS STUFF WORKS". Thank you so 

much f o r  giv in g me back my face and my conf idence .  

I'm j u s t  about t o  o rde r  more product from you Wayne T . ,  Bega, AUSTRALIA 

 

Dear Nettie: 

After all of these years, I am still enjoying your Redness and Blemish Control product for controlling 

rosacea. Although there is no cure for rosacea, your product is the next best thing! If it were not for this 

product, I probably would still be trying dermatological treatments that simply are not effective for me. 

Thank you for this amazing product! It truly changed my complexion for the better. 

Donna Timm Shreveport, Louisiana 

 

Comments / More Information 

I'm really surprise how good this has worked on my rosacea, hadn't had a  breakout since I started 

using the first jar of redness and blemish control, wow!   Robert Felker   papaf57@hotmail.com 

 
 

Nettie,  

 

I just wanted to thank you for producing such amazing skin care products. I began using your Redness 

and Blemish Control formula a couple of months ago after fighting acne and rosacea for years using 

traditional OTC products as well as dermatologist-prescribed creams. Everything just made my skin 

mailto:papaf57@hotmail.com
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worse! Until, that is, I discovered Redness and Blemish Control in the skin care products section of my 

local health food store and decided to give it a try. I started seeing positive results within a week! I wish I 

had known about it sooner. My skin looks and feels better than it has in years. Everyone should be using 

your products. I've definitely told all of my friends about them.  

 

So, thanks again...from me and my skin!  

 

Jennifer M 

 

 

Hi, I ' v e  been using Blemish Control and your Emu Oil for about three weeks now. After washing 

my face with an a l l  natural acne treatment soap, I apply one pump of emu o i l  a l l  over and le t  i t  

sink in for a minute, and then apply blemish control a l l  over. I ' v e  seen SIGNIFICANT 

improvement of my acne, and my skin is far less o i l y than i t  was a month ago. I'm absolutely 

loving my results, and while i t ' s  only been three weeks, I suspect my hunt for skincare i s  over. 

And for that, I thank you. 

I have one problem, though, and i t ' s  pretty minor and i f  there i s n ' t  a solution I ' l l  STILL keep 

using the products because I love what they're doing for my skin, but I figured I should ask the 

experts and see i f  there's something else i should be doing. 

Lately, l i ke  in  the last 4-5 days or so, my skin has been a l i t t l e  faster to flush than usual. My 

skin hasn't gotten any more sensitive than i t  was (in fact I think i t ' s  gotten more res i l i en t ) ,  but 

for whatever reason, I'm getting redder more frequently than I ever have. I'm not explaining i t  

well, because i t  i s n ' t  a dramatic thing at a l l ,  and again i f  there i s n ' t  an obvious solution I ' l l  

just l i ve  with i t ,  for a l l  the benefits I'm getting from the Emu Oil and the BC I ' d  rather be a 

l i t t l e  flush than give them up!! 

Thanks so much for your help!! I'm really loving what I ' v e  bought (except the l i p  balm, which I 

love except I lost the damned th ing! ! ) ,  and I really do think BC is the answer to my acne. I ' v e  not 

had a cystic blemish since I bought your products, and I 've  not had ANY blemish that stuck around 

for more than a day or two. I t ' s  t ru ly amazing. 

Thanks again!  

Michelle T.     

 

I have been using your product PELbasics for redness & blemish control. 

My face had begun to get red and hot several weeks ago, and I was concerned. I began using the cream less than a 

week ago, and my face is 90% better. This cream took away the heat the skin on my face. 

The puffiness is gone. 

The redness is all but gone. 

My skin feels GREAT, and looks very good also. 

Your product is WONDERFUL. 
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I praise The Lord that a local health food store put me onto this product. Sincerely, 

Elaine N. 

 

The only thing that helps with rosacea – period. 

Dankmar S. 

 

Just to say, I have been using this stuff for nearly 3 years now & its amazing, has 

changed my life. . .  thank you :) 

John Bruce B. 

 

This is the second time I’m ordering purple emu and pel basic products, I’ve never been 

more pleased with the outcomes of the products and how great they are on my skin. 

Courtney P 

 

I have tried several of your products over the past couple of months and I must tell you how impressed I 

am with the quality and efficacy. I'd never heard of emu oil 'til I found a mention of it on a website I was 

reading, along with the address to your site. On the strength of that person's recommendation I ordered 

my first bottle of emu oil and have been amazed at its wonderful properties. I use it for treatment of 

lichen sclerosis, and have found it very helpful in providing comfort, relief from symptoms and 

controlling progression of the condition. 

Also, I'd been dealing for years with rosacea that seemed to just be getting worse no matter what I did. I 

didn't want to have to be on antibiotics the rest of my life and that seems to be the only remedy offered 

by doctors. The other home remedies I tried helped either a little or not at all, but provided no real relief. 

So I was very hopeful to read about your Redness & Blemish Control Cream and ordered a jar used on 

your 30-day guarantee. Imagine my astonishment to see my skin clear up completely, with no ace of the 

rosacea after only one week! As of this writing, over two months later, there has been no recurrence of 

the redness or blemishes or lumpy nose at all. My skin is clearer than it has been in years, no more 

turning red if I have a drink, or take some exercise. It's amazing and I can't thank you enough! 

So thank you very much for such great products. I intend to be a customer for a long while! 

Best regards, Chris R. 
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Just a note to say thank you for your products. I have very fair, dry skin and rosacea, and I use the Purple 

Emu Oil every night. It keeps the rosacea in control and, most of the year, it's all I use. However, I do 

keep the moisturizing cream on hand to help during the extremely dry winter months.  

 

Also, this summer we took a trip to the beach and I tried your protective sun cream. Amazingly, I did not 

get a sunburn, and -- as I said -- with my fair skin, I ALWAYS get at least a little sunburned. So, I give 

that product extra high marks! Thanks again. 

Patty P.  Cordova, TN 

 

Dear Purple Emu, 

This is just a quick note to tell you that I am madly in love with your products. I have been 

using a few of them now for over a month and my skin looks better than it ever has! In the 

billion-dollar industry, I have contributed many, many thousands in search of my miracle 

cream and you definitely have it. I suffer from rosacea and wanted relief from the daily 

antibiotics and steroids the derm. put me on. Your products turned my skin into supermodel 

skin and I am beside myself with joy. I just wanted you to give you my feedback. No need to 

respond. You have a customer for life with me. 

Thank you! 

Lisa St. John 
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